
Download and Install the CleverLife Home mobile App

STITCHY Hub

Scan the QR Code or search for ‘CleverLife Home’ in the relevant App 
Store.  If you are using the App for the first time, you will need to first 
register an account.  If you already have an account, use your credentials 
to log into the App.

Connect your mobile 
device to your 2.4GHz 
WiFi network.  

Please Note - Ensure you have disabled band steering on your 
modem router and are connected to a 2.4GHz only WiFi network.

Your mobile phone and the STITCHY Hub will need to connect to 
the same LAN Network during the pairing process to ensure 
effective connectivity between the devices.

Pairing the Hub

1. Power on the device.
2. Check that the red indicating light is flashing.

If not, hold the RESET button for 5 seconds until it begins 
flashing.

3. In the CleverLife Home App, select the ‘+’ symbol from the 
home screen top right corner. Select ‘Add Device’ to 
manually add the device, or ‘Scan’ to use the QR Code.

4. Select ‘STITCHY Hub’.
5. Follow the remaining in-app instructions as prompted.

After you add the Hub, you can view it from the device list 
on the Home page.

To pair sub-devices, follow instructions within the device 
page.

If using a cable connection, ensure you have the hub connected 
to your home router.

Scan this QR Code from 
within the App for simple 
automated device pairing.

Troubleshooting & FAQ
My Hub won’t connect to my network.
1 . Confirm your WiFi Network configuration - 2.4GHz Only, 
WPA2 Mixed Encryption
2 . Confirm your mobile device has ‘Nearby Device Discovery’ 
settings enabled correctly.
3 . If using LAN Cable connection, confirm the cable is in good 
condition and connected correctly (LAN Port)

If the problem persists, please try pairing using the ‘AP’ mode.  
You can select this mode in the device pairing screen in top right 
corner. Click on ‘EZ Mode’ and change to ‘AP Mode’.

My Zigbee Device won’t connect to the Hub
1 . Confirm you have not exceeded 128 paired sub-devices
2 . Confirm you are within the operating limits of the devices, 
usually within 200m in open environment.

Q. What is the maximum stable control distance?
A: Guaranteed stable controlling over 200m in open environment.

Q. Does the Hub support WiFi connection?
A: The Hub supports Zigbee downlink and WiFi uplink connection

STITCHY Zigbee Hub

ML-ST-GWZ

STITCHY Zigbee Hub x 1

100 - 240V AC

A product by Clever Switch Pty Ltd.

The STITCHY Hub, including AC power adapter, comply with relevant Australian Standards.

Townsville  North Queensland   Australia 

CONTACT US

EMAIL: stitchy@cleverlife.com.au
PH: 1300 315 083
POST: PO Box 4321, Kirwan, QLD, 4817

Please read the instruction manual carefully before using the product.

Warranty Card

Purchase Date:

Store Location:

Installer Name:

Installation Date:

Installed at Address:

Notes:

Please keep with your proof of purchase.  For warranty claims, email 
us at stitchy@cleverlife.com.au along with your warranty card and 
proof of purchase.

STITCHY Zigbee Hub is the control center for your Stitchy and Zigbee 
devices.  You can add a range of 3rd party Zigbee devices that 
operate on the Zigbee 3.0 protocol.

Product Introduction 

The STITCHY Hub, a Dual-network Zigbee 
Gateway, stands at the heart of your Zigbee 
Mesh Network. This pivotal device not only 
facilitates seamless connection among Stitchy 
and other Zigbee devices, but also ensures 
robust communication within your network. By 
linking to your home router through a cable or 
LAN, the Hub extends its reach, enabling cloud 
integration and mobile device connectivity. This 
allows you to remotely manage your Zigbee 
devices with ease, providing control from 
anywhere, at any time.

1. Control your Zigbee devices
2. One-key Networking
3. Cloud Control & Automation
4. Local Control and Automation
5. Backed by local support

Preparation for Pairing


